
* �these food and beverage facilities are open 24 hours a day
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Legenda 

Arrivals & Schiphol plaza

	A-company eventdesk 

	Accor hotel desk

	Airport Business Point

	Amsterdam shuttle desk

	Assistance

	Baggage lockers

	Baggage storage – Pick up on return

	Bar

	Buses 

	Car rental

	Cash and change

	Communication zone

	Door 16 – Unaccompanied 
	 baggage reclaim

Dutch Railways/Ticket desk

	Excursions

	First Aid

	Food/ Coffee bar

	Hearing loop

	Holland Tourist Information

	Hotel

	Hotel reservation

	Information desk

	Mailbox

	Meeting Point

	NS Hispeed lounge

	Panorama terrace

	Parking 

	Police – Koninklijke Marechaussee

	Restaurant

	Schiphol Transfer Assistance 

	Seal & Go

	Self-service information point

	Shuttles

	Taxis

	Ticket desk

	Trains

	Train tickets

	Wheelchair rental

Bars & restaurants 

	D	 Burger King*

	M	 Café Rembrandt

	Q	 Coffee Bar

	N	 Délifrance*

	B	 Grand Café Plaza*

	L	 Hello There

	O	 HEMA Food

	K	 Hot ’n Cold

	I	� Juggle Juice Bar*

	J	� Juggle Sandwich Bar*

	P	 Multivlaai

	F	 Per Tutti!

 C	 Pronto

	H	 Segafredo Espresso Bar

	 A   E    Starbucks

	G	 Vlaamse Frites

chocolates

26	Leonidas
	

department store 

44	HEMA

fashion

37	America Today

	29	Global Brands

17	Hennes & Mauritz

	 4	� Mexx, Esprit, InWear/Matinique

15	Paolo Salotto menswear

35	�Shirleys lingerie

	 9	 Suitsupply

	 7	 Tie Rack

21	Wonder Woman	

 flowers, bulbs & gifts

28	Aviflora

	51	BLOEM!

	 6	 Fleurtiek

gifts

41	 ARTitIS

33	Expo

50	Planes@Plaza

hairdresser

40	Coiffure en Vogue

jewelry & watches

	 3	 Gassan Plaza

�Leather & Travel

18	Paolo Salotto Luxury Leathergoods 	

liquor 

11	Dufry liquors of the world

news & books

 27	 43 45 AKO  
	 38  Libris

Personal care

34	Etos

32	Perfumes & Colors 

	 8	 The Body Shop

photo, electronics & 
entertainment

30 Capi

39 Capi

service centre

52	�Jill & James (Telepresence, 

		  TNT Post Service, Randstad, Fred Butler,

		  Medsen pharmacy) Opening soon.

shoes 

48	Crocs

	 5	 Paolo Salotto Shoes

sports

42	Nike Schiphol

supermarket

46	�AH to go

12	�Food Village

telecom 

 31	Airport Telecom Shop	
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Schengen

Holland Boulevard 

40-52

40-52

20-21

Information desk

Taxi

Cash machine

Cash and change

Restaurant

Excursions

Passport 
control

Baggage lockers Children’s corner

Baby care lounge 

Bar

Casino

Airline lounges Hotel

KLM service centre

Massage 
Lounge 2: AirportSpa

Meditation centre Post office

Showers

Comfort seats VAT validation
Customs

Transfer servicesFirst Aid Museum Shops, bars 
and restaurants

VAT refund
Global refund

Mailbox

Communication 
zone

Food / Coffee bar KPN Communication 
centre

Hearing loop

Self service check-in

Self service 
information point

Seal & Go

28 
29 

30 
31 

32 

Privium
Service point

Wireless Internet

Worldwide 
Baggage Services

Gates D59-D87

25

Ticket deskIcecream

T9

T8

T6

T5

T4

T2

Panorama terrace

Assistance

Downstairs

Passport control
Baggage hall
Arrivals hall

Top Level (upstairs)

Top Level (upstairs)

Top Level (upstairs)

Top Level (upstairs)

Top Level (upstairs)

Top Level (upstairs)

Downstairs

Passport control
Baggage hall
Arrivals hall

Downstairs

Passport control
Baggage hall
Arrivals hall

Downstairs

Baggage hall
Arrivals hall

Upstairs

Upstairs15
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Lounge 
 2 

Lounge 3

Lounge 4

Departures 2

Departures 1Departures 3

Lounge 1
Gates G-H

Gates F

Gates E

Gates D

Gates B-C
Gates M

Departures & Lounges
Legenda 

	Airline lounges 

	Assistance

	Baby care lounge

	Baggage lockers 

	Bar

	Cash and change

	Cash machine

	Casino

	Children’s corner

	Comfort seats

	Communication zone

	Excursions

	First Aid

	Food/ Coffee bar

	Hearing loop

	Hotel

	 Icecream

	Information desk

	KLM service centre

	KPN Communication centre

	Mailbox

	Massage Lounge 2: AirportSpa

	Meditation centre

	Museum

	Panorama terrace

	Passport control

	Post office

  Privium Service point

	Restaurant

	Seal & Go

	Self service check-in

	Self-service information point

	Shops, bars and restaurants

	Showers

	Taxis

	Ticket desk

	Transfer services

	VAT refund Global refund

	VAT validation, Customs

	Wireless Internet

	Worldwide Baggage Services

	 1	 Balcony Bar

	 2	 Bar	

	 3	 Boulangerie Paul

	 4	 The Brasserie

	 5	 Bubbles Seafood & Wine Bar

	 6	 Café Amsterdam

	 7	 Casino Bar

	 8	 Coffee Bar

	 9	 Color Café

	 10	 Cone Bar

	 11	� Dakota's café and bar

	 12	 Deli-Holland Boulevard

	 13	 Foodcourt

	 14	 Galaxy bar

	 15	 Grabandfly

	 16	 Grand Café Het Paleis

	 17	 Häagen-Dasz

	18	 Juicy Details

	19	 McDonald’s

	 20	 Mediterranean Sandwich Bar

	 21	 Murphy’s Bar 

	 22	 Nautilus Café

	 23	 Network Bar

	 24	 New Destinations

	 25	 Noodle Restaurant

	 26	 Pier 01

	 27	 Restaurant in de Bontekoe

	 28	 Sbarro Pizza and Pasta

	 29	 Starbucks

	 30	 Sushi Bar

	 31	 Touch Down Restaurant

ShopsBars & Restaurants 

	 A	 Bijou & Accessories

	 B	 Chocolates & Candies

	 C	 Delicatessen

	 D	 Electronics

	 E	 Fashion

	 F	 Flowers & bulbs

	 G	 Gifts

	 H	 Holland Gifts & Souvenirs 

	 I	� Jewelry & watches

	 J	 Last minute shop

	 K	 Leather & travel

	 L	 Liquor & tobacco

	M	 News & Books

	 N	 Perfumes & Cosmetics

	 O	 Personal care

	 P	 Sports 

	 Q	 Sunglasses

	 R	 Toys


